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Next-generation print processing

Document fidelity

* The job may have been generated
by a printer driver that is not fully
compatible with the device

* User to select among multiple print
queues

Competition

* Universal Printer Driver, like the
one from Canon Uniflow

Windows OS changes

* Windows 8 and Windows Server
2012 with version 4 printer drivers
do not support use of proprietary
port monitors

Rule based printing

* Active actions (Force to mono,
Force to duplex and Toner save)
works only on some devices
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* Not for installation in production environments

e SafeCom Smart Printer Driver is an add-on package that must be

installed on top of the SafeCom G4 installation
— Windows 2008 R2 on the server is a prerequisite

* Administrators have to manually install and manage TCP/IP print
queues and the vendor’s printer drivers

°* November release is a "demo” version — we need partner and
customer feedback

* April release will have the full functionality
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SITUATION

Print jobs may have been generated
by a printer driver that is not fully
compatible with the device

i Com)

W

CHALLENGE
Final output does not always come
out as expected by the user.




SOLUTION
Print jobs are stored in XPS until authentication at the printer at
which time the correct printer driver is selected by the system

XPS

L/

BENEFITS/PAYOFFS

1. What the user prints is what he gets.

2. Less administration of drivers and printer
gueues.
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Modular - Secure - Simplified

Pull Print

Tracking % ®
Reports |
o,

Encryption &

Integration

Mobile Pull Print

%Q Rule Based
Printing

N

Mobile Print

art Scan

Authentication
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How to Pull Print from your smart phone

User Administrator
1. Use smart phone camera to scan 1. Register device in SafeCom
QR code at device Administrator
2. Browser opens with Login page 2. Right-click device and select
— First time enter user name and Generate QR code
password.
— Remembered for future use. Preview of QR code print for device ~ [printsize:smal ]

Provided browser allows this.

I-__.I E I.__'I WorkCentre 5330

3. Select documents and tap Print or RPN e
Print all FEy=

App store of Anchoid Market.
‘ Print QR code i Close |

3. Place QR code near device, so it
IS convenient to scan
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* You now get the document list
features you know from an
MFP’s touch screen:

* Print
* Print all

» Use the Menu to specify number
of copies, retain, unretain, and
delete documents

* View detailed information
about a selected document




Requirements for smart phone and SafeCom solution

Smart phone requirements SafeCom solution requirements
* Camera * SafeCom software from
— Camera and a QR code scanner November 2019
application — SafeCom G4 Server

— SafeCom Device Server
* \Web browser

— Web browser is used Note: Initial version will support SafeCom

No SafeCom App is required Device Server-enabled devices only
Note: SafeCom Mobile Print

* VPN network access Is NOT required

— VPN access to SafeCom Server
— Will try to remove VPN requirement
in later version

° License requirements
— SafeCom Pull Print license
— SafeCom P:Go or SafeCom Go
license
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Scan-to-folder in a simple way

Pain points

* Mail system not to be used as a
scan file repository and may have
iImposed limitation for file sizes

* Scan to personal folder requires
user to enter Windows password as
minimum and possibly also user
name and domain

* Scan data is sent unencrypted over
the network

Features

SafeCom Go sends scan data to
SafeCom server where it is stored
encrypted for later retrieval by user

Builds on existing SafeCom
infrastructure

It is NOT a full-blown workflow
solution and as such it requires
very little configuration

Device support
— SafeCom Go Ricoh
— SafeCom Go HP FutureSmart
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SCAN Documents

User authenticates as per Pull Print and

selects Smart Scan to scan a document N ==
into their queue as per Pull Print

@)x)&] Logout l
fa |
John Smith (Logout)
0 &
e [y setus
Documents Pending print jobs  Files
Files Delete
nnnnnnnnn
#*] Document name File size Generated
1 @  jshie20120921100448_00.pdf 167 KB 21-0¢ a5 Q&

RETRIEVE
Access to scanned documents via SafeCom web interface or SafeCom Move — a small

application on the users PC. From here documents can be moved to relevant folders on
your PC or the network. Documents will be deleted automatically as per Pull Print jobs.
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Ricoh device with Smart Scan

Jobn Smith, 200 Credits

Pull Print E-mai l Send to Fax Smart Scan

23 0CT 2012
14144




Retrieving the Smart Scan files via the SafeCom G4 Web Interface

BEcom, ()

Documents
Files

DOCUMENTS
E’] Document name

jsfile20120021100448_00.pdf

Setup

File size

167 KB

John Smith (Logout)

Pending print jobs  Files

Delete Refresh list

Generated

21-09-2012 10:06:45 g

G
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Retrieving the Smart Scan files via SafeCom Move on the user’s computer

SafeCom Move

Please login

-

Is

Login

| Gi afies || [5] oprintiobs |

Documents )

My documents

Size

| 2] jsfile20121012135608-01.pdf

510KE |

* SafeCom Move
— Client tool that retrieves user’s scan
jobs and saves them in user’s
personal folder
— Saves the user from visiting and

downloading scan jobs via the web
interface

* Authentication methods
— SafeCom User logon and PIN code
— SafeCom ID code and PIN code
— Windows (User logon and
password)
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Why SafeCom-branded ID devices?  Third party ID device issues

* Comply with printer vendor’s * May violate printer vendor’s
requirements requirements
* Thoroughly tested * Risk of inconsistent card numbers
* Consistent card numbers * Not covered by SafeCom
Maintenance and Support
* Covered by SafeCom Maintenance agreement

and Support agreement
* Use requires SafeCom ID Device
license per device and this again is

&//; subject to Maintenance and

g Support fee — see pricelist ver. 7.0
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* Maintenance and Support (M&S) available for SW and
HW and at 10% per year initial and renewal. M&S is 25%
for SafeCom Mobile Print

° First year M&S is mandatory (both software and hardware)

* Updates to minor versions is included in M&S. An upgrade
path to the successor of SafeCom G4 will be announced, when
this becomes relevant
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Rules for calculating Maintenance & Support

* Packs
— MA&S cost is calculated on the price
of the originally ordered SafeCom
Go and SafeCom P:Go packs

* Example — packs
— First order:
900 units,
equal to 1x500 + 4x100

— Second order:
200 units,
equal to 2x100

M&S calculated for:
1x500 and 6x100
and NOT

2x500 and 1x100

o e o e wsane | ik

* Additional discount

M&S cost is calculated on the LIST
price

* Example — additional discount

RRP of an item is 100 €, the LIST price is
based on the 30% partner discount (as
stated in partner contract) = 70 €

M&S on the item is 10% of the LIST price,
or 7 €/year in this case

If any additional discount is offered, say
and additional 10% to bring the total
discount to 40%, then the NET price is 60
€, however M&S is still 10% of the 70 €
LIST price = 7 €/year



Rules for renewing Maintenance & Support

* Conditions for buying add-ons

— Customers with valid M&S software
can buy add-ons.

— Customers with expired M&S
software must buy M&S software
renewal for the entire solution for
minimum up to the date plus one
year of the purchase of the add-on

* Example — buying add-on
— MA&S software expires 1 January 2013. In

April 2013 customer wish to buy add-on.
As the add-on comes with a mandatory
one year M&S, the customer must buy
M&S software renewal for their existing
solution until April the year after, that is
April 2014.

o s o e wsana | ik

* Renewal cost
— Cost of renewal is 10% per year of
the price at the time of renewal

* Renewal naotification
— Notice to partner 90, 60 and 30 day
prior to and upon the expiry date
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Your online resource to SafeCom knowledge

* SafeCom Technician * Feature demos
— Updated training modules (15) — Smart Printer Driver
— Updated certification test — Smart Scan

— Mobile Pull Print
* SafeCom Expert

— Updated certification test * SafeCom Price List demo
— Access restricted to relevant
* SafeCom Cluster Expert partners

— Updated certification test




Additional information

Where can | learn more about SafeCom G4




26

alaSneets

Updated datasheets

Nuance SafeCom G4 Server

Control and Optimize your printer
environment

Companies worldwide are experiencing the
benefits of Nuance SafeCom Smart Printing™ -

in terms of reduced costs and added efficiency.

The Nuance SafeCom solution enables
companies to reduce the number of printers,
simplify administration and management,
improve support, reduce waste and bring
down operational costs. The Nuance SafeCom
solution is a simple solution that is modular,
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user authenticates and collects the print job at any network printer.
Only login and tracking information is sent to the SafeCom server.

CONFIDENTIAL | © 2002-2012 Nuance Communications, Inc. All rights reserved.

IMAGING




Updated version

[
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Nuance SafeCom
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Product Overview
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Saved

Optimize print services and document security

SafeCom Smart Prtiog™ esables ompeeier  compinies 1 comelidate ané M themseives of
5 reduce the munber of a0 iy

s networs printers into personel pritert. sblawng

Manage printing and print safely

Moamico SaleCon Smart Mistig® u the wlution mox
compa-ties newd to manage, contral, optimeze and
secite thew dafly printing activies by proveieg:

Central Agminstratos of wsers, services and de-
wicms to cptmize 1T aperations aed support

e s aptinize even mare.
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A benefit to the entire organization

Overall company benefits

Reduce print costs by J0% or more

Pull Py L uners dcicke which documents 10 prine
o dees, v forptin it s e doeted
aomaticat, awng the Compary 155 o wasted
Daper and loner. Managing print policies Twough the
Otidationof i 2 ol ot avs the
comgany an ad

Protect output and devices

Ersire that wers can pint their decuments salety.
arytme and ampwhere at the prter of ther choce.
User muthentication prevents the unauthorized use of
Eliminate waste

Pl P, wmcaion e pokcy comelee

U st wate d roduce
ety | 3

Employees

Enhance print services with SafeCom Smart Printing

- Modular, Secure and Simplified

Tracking

SafeCom Tracking collects and stores il information con-

regatered document foundation for o>

30 Gvervaew of 8 prt actties m the crganiza

1100 0 8 pev department or agpOCaTIn Leved - even down
0 st unee actrvty

Reports

SateCom Reports graphically Mlustrate print and Copy
achvities |0 the organization and provide & fact-based

track of ther actusl eovironmental savings and exhit
these to the whele compamy,.

Encryption

SafeCom Encryption s  standard feature of SafeCom Al

 paantees that documents and data Canot be
mrsed or read whke they travel theough the network

Integration

One of the challenges amociated with the introduction
of new [T systems 1 thew integration nto the existing IT
infrastructure. SafeCom Admnistrator APY 15 speciically
Gesgned o make s procens euses by tomatig taks
while integrating SateCom with other appiicats

Authentication

IT department

Simplify print infrastructure

Conssbioticn of riners mnd ot v (odeces
ani_matenmce

much eaer for [T At the same time, wers experience.
el t and service.

1 e

Free-up IT resources
Proe trmictie comonds

Procurement

{5 0 Vg ik ik dncts ks

ldlysﬂ(aﬂMhnm(uzmdB&!m

5%

Smart Scan

Mobile Pull Print

Companies can enadie more printers with Pudl friet

hre’s web bromner and send the gring or e,

Rule Based Printing
The Rute Based rvting module emures that printeg.

toner-save settiogs, or that print jobs are automats-
Cally redirected t the printer best wsted for the task
20l 10 save trme ant money

Mobile Print

Many people 80 much of thew work on the road, using
Gevices such as mobie phones,

To printing. a0 LI Them Later when they reach &
frinter on the Company network

Authentication takes place when & user Steps U 10 3
printer and identifies - or hersetf as & recognized and
pproved user of the system and cutpet device. There are
various ways €0 6o this - wch a5 theough log-in code or
10 card. s addition SafeCom authentication enables
secure integration with cther enterprise appixcations and
workfiows through sngie sign-on

A vimple and secure way for users 1 %an Gocuments
N o MFP) 38 have them delivered drectly into & fokd
Gomricn

e on their own PC. Users can access and
thewr Sies through 2 Smart Scan client application o
through 2 web browse.




NEW!
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Nuance SafeCom
Smart Printing

Cost control, confidentiality and
improved document handling

Stop wasting and start saving today

The symptoms are easy to see  unclaimed print-outs.
ying rear the printer waiting (o be trashed - or even
worse, piched up and read by the wrong peogle. O

many
e DUSREE wiEh their high ki and maintenance Costs.

Waste, rising Costs and security risks are common
headaches in traditionsi printing environments.

Luckily, 1t°s not GIFiCL to put 3 520p to wasteful
printing. WIth the right tools, companies can rapidly

Wuance SafeCom Semart Printing s easy-to-use and
easy to depioy print management solutian that
beitiantty and with high impact Largets comemon
problem areas - by assisting companies to:

! Optimize the printer fleet
Reduce rumber of printers

' influence user printing behavior
Optimize duplex and color printing

" Drasticaily reduce paper fomer usage
Pull Printing and print ndes

' osen 1T pring management
Cemtralize administration of users. and devices
Estabtish confidential

Authentication and Pull Print

| Sumpitty Gocument handting
Print anywhere, scan and share documents

Optimize the printer
fleet

Nusnce SafeCom Semart Printing™ enables companies.
to reduce the mumber of requined printers and bring
down operational costs.

Pudl Print and Authentication turms network printers

devices. Users send their print and 90 to any network
peInter to Juthenticate and retrieve it

Manage printing and
print safely

Nesance SafeCom Smart Printing™ is the solution most
companies need to manage. contral, optimize and
secure thew dadly printing activities by providing:

1. Contral Administration of users, services and
devices to cotimize IT aperations and spport

2. Essential Tracking to continuously meniter print
activity, pin-polnt problem areas up-front, fine-
tune and optimize even more.

3. Access Control by adding Authentication at the
printer o protext devices from unauthorized use
of print, 3can and fax functicnalities.

4. Confidential Printing because Authentication with
Pull Print cnsures that prints are always detivered
Gnby into the right hands.

5. Amodular approach offering a8 wide suite of
modules and 366 0 to create the exact
solution you need today  with expansion options
for tomerTow.

Save 30% or more

Reduce consumable usage and Up and running in a single day
waste

Nuance Smart Printing & a simple,
FUctionalties erminate those pées of Unclawmed. affordable. and easy to deploy solution. 'S 2
prints, reduce toner usage, and promate SOLUION devond of extensive

sustamadie
printing - together saving your company 30% or more.

Uners decide what they output - tave 15%
With Muance SafeCom Pull Print, users decide which

budget breaking conts, or resource
draieung 1T integration projects. Why? Secause & i

Modular and ready to install i multvendor

print jobs 1o print or delete. in with
of forgotten print jobs, this can reduce
paper and tomer costs by up to 154

Motivate and manage - save 15%

optimization of dupbes and color printing usage
reducing waste and saving 4 to 153,

approach s baved on
busiing blocks of highty versatiie and advanced print
management toots and allows you to Py a5 you §row
your Semart Printing solution.

Vendor independent due Lo innovative, contemparary

expected no matter the device of model

Improve document handling and efficiency

Save time and

Pull-Prin and Authentication sliow you to retrieve

90 after lunch. Mobile Print lets you send your prints
while 0 the rond from your mabile phone, tablet o
taptop.

Pt qunce

-

Cilent SateCom Server

A SafeCom enabied network printer ollows users to e

e

made easy
The Nusnce SafeCom Smart Scan functionatity pro-
vides simple and efficient scan-to-foider without
traditional methods that strain the email server or
require compiex server 1og-0n protocol at the WFP.
Smart SCan lets users easily 3Can and Later access all
thelr Own scanned documents through efther 3 wed
Browser or the Smart Scan Client on thels PC

ts and then authe: o cotlect It




